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We're for people
over profits. 
Lucy Zhang
Commercial Administration Support Officer
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Banking where you
come first.
Karen Gallant
Administration Officer



At Consolidated Credit Union, we are focused
on you: your community, your future, your
prosperity. We want to be a partner in your
success. We’re committed to providing
outstanding financial service and wise
financial guidance that will enable you, our
members, to reach your financial goals. 
 

Our Values

Our Mission

Simple
Holistic
Inclusive
Honest
Passionate
Spiritual
Evolutionary

 

Krista Ahern 
Regional Wealth Advisor



Helping you put your
money where your
values are.
Shane MacKinnon
Chief Financial Officer



Board of Directors

James Arsenault 

Bill Martin David Olscamp 

Derwin Clow Amy Killbride 

Ron MacLean 

Lori Gandy 



Banking with a side of
community.
Shannon Kennedy
Marketing & Project Manager 



Presidents' Report

Lori Grandy 
President

As President of the Board of Directors for the Consolidated Credit Union, it is my privilege to provide our members with
a brief report for 2021.

Unfortunately, 2021 was a year similar to 2020, with COVID-19 and its variants still affecting the global community. We as a Board
spent the year meeting virtually, by telephone conference call and when we were able, we did meet in person. We were without a
Board Member for the last four months of 2021 as one of our Directors had to leave due to family commitments. Fortunately, we
had a Director at Large to fill in at our monthly meetings. Although they did not have voting rights, we relied on their expertise as a
former Director. We had one Board Member complete the mandatory Board training through CUDA, congratulations James
Arsenault, and our remaining new Members will complete their required training by end of 2022. 
Although the pandemic slowed down our economy, it did not stop the Credit Union from performing its duties to ensure all
members were able to acquire the support they needed from all staff and management. We implemented a new ASAAP program
that allows new members to open accounts online from the convenience of their own homes through their laptops. We completed
construction of a new drive-thru which opened on October 8, 2021, to replace the old one. This allows all staff to be under the same
roof and the Credit Union will reap the cost savings by having all products and services in one building. The members have also seen
an improvement in the Front Office and we hope in future to have members once again meet with staff in person to fulfill all their
financial needs. 

Although the pandemic slowed down our economy, it did not stop the Credit Union from performing its duties to ensure all
members were able to acquire the support they needed from all staff and management. We implemented a new ASAAP program
that allows new members to open accounts online from the convenience of their own homes through their laptops. We completed
construction of a new drive-thru which opened on October 8, 2021, to replace the old one. This allows all staff to be under the same
roof and the Credit Union will reap the cost savings by having all products and services in one building. The members have also seen
an improvement in the Front Office and we hope in future to have members once again meet with staff in person to fulfill all their
financial needs. 

CUDIC, our financial regulators completed their annual audit and presented their Report to the Directors in November of 2021, and
we were quite pleased with the Report. In late 2021, we began to update our equity plan and are currently working on a solution to
this matter.  

The Board and Management along with all Boards across the Island have started the process of updating the Credit Union Act. This
is a lengthy process as it has to be approved by Provincial Government, but we are hoping to have the updated Act in place by mid
to end 2022. 

Cyber Safety and Risk Management continue to be important topics of concern at all financial institutions as the world explodes
with new technology almost every day. The Consolidated Credit Union will continue to make both, priorities throughout the year
and years to come. 

The Consolidated Credit Union continues to grow in assets and last year we attained assets of $276,518,356 close to 20 million more
than the previous year and had a net earning of $982,029. Sarah Millar will provide further details on the financial aspect of the
Credit Union in her Report. 

To my fellow Board Members; Ron McLean, David Olscamp who will be
leaving the Board as his term is up, thank you David, James Arsenault,
Amy Kilbride, Derwin Clow, Bill Martin and Karen Thompson.  To our
Recording Secretary, Tanya Bernard, thank you for keeping us updated
with information, for keeping us on track and for your reminders - it is
much appreciated. Congratulations to the recipients of the CCU
Scholarship Awards from Three Oaks Senior High and Kinkora High
School, we wish you every success in your future endeavours. Finally,
and most importantly thank you to all the members of the Consolidated
Credit Union for your trust and support and we look forward to a time
when we can host you and thank you in person.

At this time, I would like to acknowledge and thank the following businesses and individuals for their continued support of our Credit
Union: CUDIC (Provincial Regulator); Arsenault Best Cameron and Ellis (Auditors); Atlantic Central and League Savings and Mortgage.
Thank you to our CEO, Sarah Millar, and her team, for their hard work through these trying times with their commitment,
professionalism, and flexibility to our members. 

In closing, I hope we continue to stay safe and healthy. 
Thank you!

Lori Gandy
President and Chair, Consolidated Credit Union



To us, you're not a customer. 
You're a member. 
Nancy Clark
Scanning Administrator



Sarah Millar 

CEO's Report
As your CEO, it is my privilege to provide you with a summary of 2021 and to take a few moments to look forward to
2022.
After two years of dealing with a global pandemic, it is fair to say that we are all weary and that we are looking
forward to settling into a more “normal,” post-pandemic life. While we are optimistic that we are nearing an endemic
state, events on the world stage remind us that disruption and change are now part of everyday life and that we must
not only balance our professional responsibilities, but also be aware of our own needs, and the needs of those around
us.In 2021, we made enhancements in all areas of our service delivery. For those members who prefer to visit us at our Main
Office, we updated the building to create a more modern, bright, and welcoming environment. For those who enjoy the
convenience of our Drive-Thru, we relocated and attached this service to our Main building, which has had significant
benefits from a staffing and operational perspective. With the sale of the old Drive-Thru to the City of Summerside, we
were able to help create additional space for development in our downtown core, and we look forward to seeing what
opportunities are available for this area.  While these changes are more visible, we have also been working on our virtual
service delivery as well. One thing that the pandemic has shown, is that customers want flexibility and convenience. 

Valuing our members’ time and making our services available to them in a more convenient manner was also a major
focus in 2021. In the early days of the pandemic, we were forced to quickly switch to a remote/hybrid workplace. Those
that could work remotely did, and we limited the number of staff who worked from the Main Office. While we were
forced to implement this in the early days, both staff and members have embraced this form of service delivery, and we
have seen the benefits of continuing with it. Enhancing our technology with the implementation of electronic signatures
and online account opening continues to build the momentum for this offering.  

The year 2022 promises to be another exciting time. As we move through the different phases of the pandemic, we
continue to monitor the deposit growth that occurred in 2020 and remained in 2021. Interest rate increases will be a
reality in 2022, along with inflation. Internally we have several projects that we will be working on. Cybersecurity
continues to be a significant focus of the Atlantic Credit Union System. The benefits of being connected and being virtual
bring with it a new set of challenges that must be monitored and prepared for. As we move forward with improvements
and upgrades, we endeavour to have the security changes we make in the background be as seamless for you as
possible. While we strive to avoid any disruptions, I am certain that you will notice and be impacted by some of these
enhancements. We will endeavour to make these impacts as minimal as possible and to communicate them to you as
best we can, but I would like to take this opportunity to ask that you have patience and understand that any changes we
make are for the benefit of our credit union and you, our members.  

CEO

In closing, I would again this year, like to thank my Board for their guidance and direction. As well, the success of our
credit union is very much a result of the success and participation of our partners. Therefore, I would like to thank PEI
CUDIC, Arsenault Best Cameron Ellis, League Savings and Mortgage, Atlantic Central, League Data and other Atlantic
Credit Unions for the cooperative manner in which we work together.  

To my staff, thank you for your hard work, dedication, and willingness to accept change. These are the people you
deal with every day, and I know from the comments that I receive, that your interactions with them are professional,
timely and beneficial.  

As always, to you, our members, thank you for the faith you put in us and for
allowing us to be a part of your journey wherever it may take you.

Sincerely,

Sarah Millar

Chief Executive Officer



We're here for you from your 
first dollar, to your millionth.

Amanda Murphy
Commercial Services Officer



IMPROVING FINANCIAL
INCLUSION & LTERACY 



Investing in You
For the second year in a row, we hosted
our Investing in You Women’s Financial
Literacy Conference: a free event that
inspired attendees to do more with their
money through interactive panel
discussions on women’s financial wellness,
budgeting, work-life balance, business
banking, as well as fitness and nutrition. 

While Investing in You had to switch to a
virtual event this year to keep everyone
safe, we were thrilled to be able to
continue to offer this session to women
across PEI. Throughout the two events,
about 300 Island women attended and
contributed to important discussions, and
gained knowledge and resources to
support their financial, physical, and
emotional wellness. 

“This is really a financial literacy
event for women put on by
women to talk about all things -
health, wellness as well as
financial wellness - and how
those items are connected....

Oftentimes, women are less
financially literate than their male
counterparts. So, we are really
working to close that gender gap
and help support women
through all of life’s stages,
whether they’re just getting
started, they’re looking at
education, or whether they have
kids and they want to start
planning for their future or their
retirement.”

- Shannon Kennedy
Marketing & Project Manager 

“The more knowledgeable women are about
money matters, the more comfortable they
will be, and make better financial decisions for
themselves...it can be intimidating for women
to seek financial advice when they need help...”

- Sandra Hickey, Financial Services Officer



We're in business for
your business.  
Stephen Boyd
Senior Commercial Accounts Specialist  



Youth Board
Consolidated Credit Union is proud to offer the financial
advice, products, and services for every stage of your life.
From first jobs, apartments, and kids – to second incomes,
homes, and cars. Whether your 16 or 116, we’re here to help
you along the way, and that’s why we work with the youth
in our community to make financial wellness more
accessible. 

During the 2020-2021 school year, we had an incredible
Youth Board based out of Three Oaks Senior High School
who worked with us to provide an insightful presentation to
their peers on financial wellness. 

“...I am thrilled to have the opportunity to
be a part of this Board because I love
being involved in the community and
giving back in these difficult times” 
- Sam Campbell, Secretary 

“...I am a part of the Youth Board because I
want to learn more about financing my
future career, and to help provide the
information for others as well.”
- Kate Mackenzie, Secretary 

“...I am happy to be a part of the Youth
Board because I want to give back to the
community in these hard times.”
- Brae Myers, Vice President 

“...I think being a part of the Youth Board is important
so that I can give back to my community before
leaving for university next year.”
- Ellie Malayny, Vice President

“...I am a part of the Board to gain valuable
leadership qualities while becoming more involved
and benefiting my community.”
- Leah McDonald,  Co-President

“...I am part of this Board because I am a person
that learns by teaching others, so having the
opportunity to educate others about financing
will be very beneficial to me.” 
-Cole Sinclair, Co-President 



Honesty. Trust. Fairness. 
It's not a slogan. 
It's who we are.  
Sarah Millar
Chief Executive Officer



“The term “gender gap” is the difference between women
and men as reflected in social, political, intellectual, cultural, or
economic attitudes.” 

- Shannon Kennedy, Marketing & Project Manager

SEAM/STAR Program 
Helping support the financial literacy of our youth is very important to Consolidated
Credit Union. That’s why when the SEAM/STAR Program asked us if we would deliver
a presentation on budgeting and financial preparedness, we were thrilled to accept. 

The students had lots of great insight and were able to learn a lot about their finances
while having their questions answered.

Thank you, again to the SEAM/STAR Program for inviting us. 

Financial Literacy & the
Gender Gap 
Whether you’re dealing with personal or business-related finances, we know that
finances are one of the most important yet overlooked areas in our education –
especially for women. That’s why we teamed up with the PEI Business Women’s
Association to present Financial Literacy & the Gender Gap. This presentation delivered
by Shannon Kennedy, dove deep into what the financial literacy gender gap is, how to
develop a relationship with your money, and improve financial literacy, and guidance
on how to set yourself up for financial freedom and success.

Shannon Kennedy 
Marketing & Project Manager



Providing financial advice,
services, and more - 
whether you're 16 or 116. 
Mya Chisholm
Member Services Representative 



Building good financial skills can empower those in our communities to
make the right financial decisions for themselves and their families. That’s
why we have joined other credit unions across the country to offer the Each
One Teach One Financial Literacy Program, a plain language approach to
building basic financial knowledge. 

Consolidated Credit Union was proud to offer two Each One Teach One
sessions in our community this year, and work to improve the financial
literacy of Islanders from tip to tip. 

“...It’s not about the product, it’s about teaching them the skills - the
financial literacy - they need to make good decisions for their life and
going forward.”

- Sandra Hickey, Each One Teach One

Each One Teach One

Sandra Hickey 
Financial Services Officer



We can help you save a little
(or a lot) for a rainy day.
Krista Ahern
Regional Wealth Advisor 



INVESTING IN 
SMALL BUSINESS



Loyal 2 Local
Building good financial skills can empower those in our communities to make the
right financial decisions for themselves and their families. That’s why we have joined
other credit unions across the country to offer the Each One Teach One Financial
Literacy Program, a plain language approach to building basic financial knowledge. 

Consolidated Credit Union was proud to offer two Each One Teach One sessions in
our community this year, and work to improve the financial literacy of Islanders
from tip to tip. 

Small Business Insider
We believe in supporting businesses both large and small because we know,
first-hand, how businesses of all shapes and sizes are the heart of our
community. 

That’s why during Small Business Week, we hosted our first-ever Small Business
Insider event. The event featured an expert panel of small business owners,
lawyers, and accountants who talked about all things launching and operating a
small business on Prince Edward Island.

Ken Meister 
Holman's Ice Cream  



There's no such thing as
TMI when it comes to 
your money. 
Janet Ross
Financial Services & Compliance Officer  



INVESTING IN 
OUR COMMUNITIES



Pay it Forward
In December, we gave all of our employees and Board Members $50 and asked them
to pay it forward – however they wanted – to a local organization, community
initiative, or family that needed extra support over the holiday season. 

From donating to charities, buying toys, Christmas gifts, groceries, helping cover
expenses, and spreading holiday cheer, our team certainly rose to the challenge. 

We’re so proud of the positive impact that our credit union had on our community
during the holiday season. 

Ocean 100 Stuff a Bus
Each summer, right before back-to-school season, Ocean 100 hosts their annual Stuff a Bus
campaign – an initiative where Islanders are challenged to fill an entire school bus with
groceries and school items for families in need. That’s why when Ocean 100 came to
Summerside, we were thrilled to donate hundreds of dollars’ worth of groceries to support
this cause. 

International Credit Union Day 
At Consolidated Credit Union, we’re all about people helping people. To us, every member matters,
and our people-first philosophy impels us to get involved in our community and support
worthwhile causes. That’s why on October 21st – International Credit Union Day – we delivered
random acts of kindness to surprise people and promote a cooperative spirit. From paying for gas
at Ceretties Grocery & Hardware to covering lunches at South Central Kitchen, to delivering Bakin
Donuts goodies to some of our business members, covering grocery bills at Sobeys, and donating
over $150 of craft supplies from HMS Office Solutions to the Boys & Girls Club, we know we
brought some smiles to our community. 

Scholarships
The Education Committee is a selection committee as well as a policy review committee for the
annual scholarships awarded by Consolidated Credit Union. In 2021 there were eight Scholarships
awarded to graduating students from Kinkora Regional High School, Ecole Sur Mer, and Three
Oaks Senior High School. The eight scholarships were valued at $1,500 each. 

On behalf of the Education Committee, we are pleased to announce that our 2021 recipients were
from Kinkora Regional High School: Emma Arsenault, Koraleigh Ahern, Shaelynn McCardle, from
Three Oaks Senior High: Emma Dyer, Isabelle Steele, Liam Greenan, Megan MacDonald, and from
Ecole Sur Mer, Melodie Jordan.
We would like to congratulate all the scholarship recipients and extend to them our sincere wishes
for success. 



We're here to help make 
sense of it all.  
Shelly MacKay 
Financial Services Officer  



FINANCIAL
STATEMENTS















































































Digital or in-person, 
we're here for you  
every step of the way. 
Tristan Evans
Digital Marketing Coordinator



www.consolidatedcreditu.com 

MAIN OFFICE
305 Water Street
Summerside, PE
C1N 1C1

CREDIT UNION PLACE
511 Notre Dame Street
Summerside, PE 
C1N 1T2 

ATM & NIGHT DEPOSIT
236 Main Street
Borden-Carleton, PE
C0B 1X0


